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1. HEJIX OCBOEHUS JUCLUAITJIMHBI

1.1 | bopMupoBaHHEe TOTOBHOCTH K AUBECH(UKAIINH CEPBUCHON AEATENEHOCTH B COOTBETCTBHHU C 3THOKYJIBTYPHBIMH,
HCTOPHUYECKUMHU U PEIUTHO3HBIMH TPAAUIMAMH; TOTOBHOCTh K pabOTe ¢ KOHTAKTHOI 30HE ¢ TOTpeOHUTeNeM,
KOHCY/IBTHPOBAHHUS, COITIACOBAHHIO BUJIA, POPMBI M 00beMa IpoLiecca CepBHca.

1.2

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OOII

ux (pazzen) OOIL | b1.B.JIB.11

3. KOMIIETEHIINY OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSI AU CIUTIINHBI
(MOJIY.JIsT)

IIK-8: cmoco6HOCTBIO K szepcml)mcauml cepnncnoﬁ ACATECIBbHOCTH B COOTBETCTBUM C ITHOKYJIbTYPHBIMH,
UCTOPUYECCKMMHU U PCJIUTHO3HBIMHA TPAAUIUAMHA

3HaTh:

MPUYICCKU UCTOPHUYICCKUX IIIOX, BAPUAHTHI CO3AaHH IPUYICCOK B COOTBETCTBHUHU C 3THOKYJIBUTYPHBIMH, UCTOPHICCKUMHU U
PEIUTHO3HBIMU TPAOUITAAMU, COBPEMEHHBIC TPUUCCKU C YICTOM HAIIPaBJICHUA MObI

Ymers:

HCIIOJIB30BAaTh JaHHBIC, TIOJTYYCHHBIC U3 PA3JINIHBIX HCTOYHUKOB HH(bOpMaHI/II/I B HpO(l)eCCHOHaJIBHOﬁ JCATCIIBHOCTH

Baanernb:

HaBBIKaMH CaMOCTOATCIBHOT'O HpI/IO6p€T€HHH HOBBIX 3HAHUH U yMCHI/II‘/'I JJI TIOBBIIICHUA HpO(i)GCCI/IOHaJ'IBHOFO MacTepCTBa

IIK-11: roToBHOCTBIO K pa0oTe B KOHTAKTHOM 30He ¢ NOoTpeduTe1eM, KOHCYJIbTHPOBAHUIO, COTJIACOBAHUIO BU/Ia, GOPMBI U
o0beMa mpomuecca cepBHca

3nartn:

CTUJICBBIC HAIIPABJIICHUS B ﬂHSaﬁHe MPpHUYCCOK, OCHOBHBIC ITPUHIIUIIBL ,I[HSafIHa MIPHUYICCOK, OCHOBHBIC 3JIEMCHTBIL Z[HSaﬁHa

YMmers:

pa3pabatbeiBaTh HopMy MprYecKH (KOMITO3UIINS, CTHIIb, CUITYIT, KOJIOPUCTHKY, CHITYITHBIE U KOHTYPHBIE IMHUU, KOHCTPYKTHBHO-
JIEKOPATUBHBIE JINHHUN)

Baagern:

HaBBIKAMH Pa3pabOTKH MPOIecca BRIMTOTHEHUS IPUIECOK PA3IMIHOIO HA3HAUCHUS B COOTBETCTBUU C TPEOOBAaHUAMH HOTpEOUTENs
Ha OCHOBE MOJHBIX T€HIEHLIUI




