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1. O61mas xapakTepuCcTHKA MPOrPAMMBbI MOJATOTOBKH CIENNAJTUCTOB
Cpe/JHero 3BeHa

[IporpaMmma MOATOTOBKU CIIELMATMCTOB CPEIHEro 3BEHa CpeaHero mpodec-
cuonanbHoro obdpazosanus (IIIICC3 CIIO) no cneunansrocTu 43.02.16 Typusm u
roctenpuuMcTBO, peanuzyeMas B PI'bOY BO «Kypckuii rocyjapCTBEHHBIN YHHU-
BepcuteT» ¢ 2023 1., mpeAcTaBiIsieT co00i cUCTeMYy JOKYMEHTOB, pa3paOOTaHHbBIX C
y4eToM TpeOOBaHMM phIHKA TpyJa Ha OCHOBE (eJepallbHOrO rocyJapCTBEHHOTO
00pa3oBaTENbHOTO CTaHAApPTA MO CHEHUATBLHOCTH CPEAHEro MpodecCHuOHATBHOTO
obpazoBanus (PI'OC CII0O) 43.02.16 Typusm u rocTeNpUUMCTBO, YTBEPKIESHHOTO
npukazoM MunuctepcTBa oopasoBanus u Hayku Poccutickoit ®enepammu Ne 1100
ot 12 nexadps 2022 rona, 3apeructpupoBad B Muntocte 24.01.2023r. Ne 72111.

[ITIICC3 CIIO pernameHTHpYET LENU, OXKUIAAEMBIE PE3YyJIbTaThl, COJIEpHKa-
HUE, YCJIOBHS M TEXHOJIOTMHM peajiM3alii 00pa3oBaTEbHOIO IMpOIEcca, OLICHKY
KadyeCcTBa MOATOTOBKHU BBIITYCKHUKA MO JAHHOW CIENHATbHOCTH M BKIIIOYAET B Ce-
Os1: yueOHBbIN IJ1aH, KaJICHOApHbIA yueOHbI rpaduk, padbodyre mporpammsl yueo-
HBIX KYpPCOB, MPEAMETOB, NUCIUIUIMH (MOAyJiel), MPaKTUK, OIEHOYHBIE U METO-
JMYECKUE MaTepuaibl, a TaK e WHbIE KOMIIOHEHTHI, 00ECTICUNBAIONIUE BOCIIUTA-
HUE ¥ 00y4eHHE 00YyUaroInuXCsl.

[MIICC3 CIIO umeet cBoel LEIbI0 Pa3BUTHE Y OOYYAIOIIUXCS JTUYHOCTHBIX
KauyecTB, a Takke GopMuUpoBaHHE OOMUX U MPO(HECCUOHATHHBIX KOMIETCHIIMN B
cootBeTcTBHM ¢ TpeboBanussMu OI'OC CIIO no maHHOM CHEIUaTbHOCTH.

[ITICC3 opueHTHpOBaHa Ha PEIICHUE CIEAYIOIMIMX 3a0a4:

- (dopMHUpPOBaHNE TOTOBHOCTH OOYYAlOUIUXCS U BBIMTYCKHUKOB MPUHUMATH
penieHus 1 npo(ecCuoHaIbHO IEMCTBOBATh B HECTAHIAPTHBIX CUTYAIIUSIX;

- ¢dopMHpoBaHUE MOTPEOHOCTH OOYUAIOIIUXCS U BBIMTYCKHUKOB K MOCTOSIH-
HOMY pPa3BUTHIO, MHHOBAIIMOHHOW JEATEILHOCTU B MpodeccuoHalbHol cdepe, B
TOM YHCIIE K TTPOJIOJDKEHUIO 00pa30BaHUs.

B IITICC3 onpenenstoTes:

- IUIAHUPYEMbIE€ PE3yJIbTaThl OCBOCHUS MPOrpaMMbl MOATOTOBKHU CIEIHA-
JUCTOB CPEIHET0 3BEHA - 00mmMe U MPOPEeCCHOHAIbHBIE KOMIIETCHIINU 00yYaro-
muxcsi, ycranoBiernapie @I'OC CIIO, u komMneTeHIuu 00y4Jarmmuxcs, yCTaHOB-
JIEHHBIE JOTIOJIHUTENBHO K KoMIleTeHIIUAM, ycTaHoBlIeHHbIM OI'OC CIIO;

- IUIAaHUpYEMbI€ pe3yJbTaThl OOYUYEHUS MO KaXI0W JTUCUUILITMHE (MOIYJIIO)
U MPAKTUKE - 3HAHUS, YMEHUS U MPAKTUYECKUHN OIBIT, XapaKTePU3yIOUIUE ITaIlb
dbopmupoBaHusi 001X U TPOPECCHOHATBHBIX KOMIIETCHIIMM U 00€CTIeUnBAIOIINE
JOCTH)KEHUE MJIAHUPYEMBIX PE3yIbTaTOB O0yUEHHUS.

KBanudukauus, npucBamBaeMas BBIITYCKHUKaM 00pa30BaTEIbHONW MpO-
rpaMMBbI: CIIEHUAIUCT MO TYPU3MY U TOCTENPUUMCTBY.

®opMmbl 00ydeHUs: ouHas, 3a049Has. Cpok moydeHus: 0opa3oBaHus 1Mo 00-
pa3oBaTeNLHON MporpamMme, peaindyeMon Ha 6a3e cpemHero oomero oopa3oBaHus
B ouHo# popme - 1 rox 10 mecsmeB. Cpok momydeHust oOpa3oBaHus o oOpa3oBa-
TEJBHON MporpamMme, peann3yeMoil Ha 0a3ze cpenHero oOuiero oopa3oBaHus B 3a-
ouHo# dopme - 2 roma 10 mecsites.



OOpa3oBaTenpHas mporpamMma pa3padoTaHa ¢ yueToM TpeboBaHMiA mpodec-
CHOHaJbHBIX cTaHgapToB: 33.007 "PykoBoauTens/ympaBisifOMINi TOCTUHUYHOTO
KOMIUIEKCA/CeTH TOCTHHHUI», yTBepkaeHHbI [Ipukazom Muntpyna Poccum ot
«07» mas 2015 r. No282H (3apeructpupoBano B Muntocte Poccun 26.05.2015
N037395), 33.022 PaGoTHUK 1O MpHEMYy M Pa3MEIICHUIO TOCTEH, yTBEP KICHHBIH
pruKa3oM MHHUCTEPCTBA TPyJa U COLMAIbHON 3ammuThl Poccuiickoin denepanun
ot 5 cents0psa 2017 r. N 659u (3apeructpupoano B Muntocre Poccun 22 ceH-
Ts0pst 2017 1. N 48310), a Takxke ¢ y4eToM MPUMEPHON OCHOBHOUN 00pa3oBaTeIh-
HOM ITPOTPaMMBI.

ObnacTh npoeccnoHanbHON AESITETPHOCTH BBITYCKHUKOB: 33 cepBUC, OKa-
3aHHUE YCIYr HACEJEHUIO (TOProBil, TEXHUYECKOE OOCITYyKMBAaHUE, PEMOHT, Mpe-
JOCTaBJICHUE MEPCOHAIBHBIX YCIYT, YCIYTH FOCTEPUUMCTBA, OOLIECTBEHHOE MU -
TaHHE | TIP.).

HarpaBineHHOCTh NpOrpaMMBl - IPEJOCTABICHUE TOCTUHUYHBIX YCIIYT.

2. Xapakrepucruka npogeccuoHAIbLHON AeSITEJIbHOCTH BbINTYCKHUKA

BoinmyckHUK, OCBOMBIINI 00pa30oBaTeNIbHYIO MPOTrPaMMYy, AODKEH OBITH ro-
TOB K BBIITOJIHEHHIO OCHOBHBIX BHJIOB JACSTEIBHOCTU COIVIACHO IOJIYy4YaeMOM KBa-
TU(UKALUU CHEHATUCTa CPEAHETO 3BEHA.

CooTBeTcTBHE BUJOB JIEATEIBHOCTH NPOPECCUOHATBHBIM MOIYJISIM U
IPUCBABAEMbIM KBATU(DHUKAUSAM

HanMenoBanne OCHOBHBIX BUIOB JIEITEIHLHOCTHA HaumenoBanue npodeccHOHATBHBIX MOJTY-
nen

Buasl geaTenbHOCTH:

B/I 01. Opranuzanus u kouTposib Tekymen ges-  [[IM 01 Opranuszanus u KOHTPOJIb TEKYIIeH
TEJIbHOCTH CITY>KO MPEeanpUATU Typu3Ma U Toc-  |JIeATENIbHOCTH CIyX 0 NpeanpusTHil TypH3-
TENPUUMCTBA Ma ¥ TOCTETIPUUMCTBA

Beimonnenue pabot o oaxoi niu HeckoiabkuM  |[I[IM 03 Beimosaenue padot o mpodeccuu
npogeccusM paboyHx, TOKHOCTAM CiryKammx — |25627 Tlopthe

BI/II[I)I ACATCIIBHOCTH B COOTBECTCTBUHU C HAIIPABJIICHHOCTBIO!:

B/I 02 IIpenocraBieHue roOCTHHUYHBIX yCIyT [IM 02 IIpenocraBieHne TOCTHHUYHBIX
CIIyT

3. Ilnanupyempbie pe3yabTaThbl OCBOEHHSI 00Pa30BaTeJIbHOI MPOrpPaMMbl
OO6mre KOMIEeTEHITUN

~ DopMyJIHPOBKA 3HaHUA, YMEHUS
=  |kommerenuun
5
=
2
= =
S S
X 2
OKOl |Bwibupatp  cmocoObl |YMeHus:
pelIeHust 3a/lay  |pacro3HaBaTh 3a1auy u/unu npo0aemy




npodecCuOHAITBHON
TS TeTbHOCTH
IMPUMCHUTCIIBEHO

K Pa3JIMIHBIM
KOHTEKCTaM

B MpoeCCHOHATHFHOM H/WIIH COITUATbHOM KOHTEKCTE
aHAJM3UPOBATh 3a]1a9y U/ MIPOOJIEMY M BBLICISTh
€€ COCTaBHBIEC YaCTU

OTIPEACIISATH ATAIBI PEHICHUS 3a1a9U

BBUSIBIISAITh W A(P(EKTUBHO HCKaTh HWHGPOPMALHIO,
HEOOXOAUMYFO JUTS PEIICHUS 3a/1a41 U/VITH TPOOIIEMBI
COCTABJISATH IUIAH IEHCTBUS

OTIpeNIeNIATh HEOOXOIUMBIE PECYPChI
BJIQJICTh aKTyaJIbHBIMU METOIaMH
B IPOECCUOHATILHON M CMEKHBIX chepax
peann30BbIBATh COCTABJICHHBIN IIJIaH
OLICHUBATH PE3YJbTAT U MOCICICTBHUS CBOUX JCHCTBUM
(camoCTOSITEIBHO WJIM C IOMOIIIbIO HACTABHHUKA)

paboThI

3HaHuA:

AKTyaJIbHBIN npodecCuOHaIbHBIIHI
U COLUAIbHBIA KOHTEKCT, B KOTOPOM MPUXOJUTCS
paboTaTh U KUTh

OCHOBHBIE HCTOYHUKU uH(popManuu
U pecypchl JUld pelieHuss 3agad U [poliem
B IPO(ECCHOHATILHOM H/HJIH COIIMATBHOM KOHTEKCTE
QJITOPUTMBI BHITIOJIHEHUS paboT B podeCCHOHATEHON
U CMEXHBIX 00J1acTAX

MeTObI paboThl B MPO(ECCHOHATBHOMN U CMEKHBIX
cepax

CTPYKTYpy IlJIaHa JUIsl pELICHMs 3a1a4
MOPAJOK OLICHKH PE3yJNbTATOB PEILEHUS
poeCCHOHATILHOMN 1eATEIbHOCTH

3aaaq

OK 02

Hcnonb3oBars
COBpEMEHHBIE CPE/ICTBA
MIOKCKa, aHaym3a
" MHTEpIIpETaluU
nH(popmanuu,

u  MHPOpPMAIMOHHBIE
TEXHOJIOTUU JUISE
BBITIOJTHEHUS 3a1a4y
npodeccnoHanbHOMI
JEeSTEIBHOCTH

Ymenus:

OTpeAeNATh 3aJ]auu I orcKa MHpOpMaliu
oTpeAessaTh He00X0JUMbIE UICTOYHUKN MH(POPMALIUU
IUIAaHUPOBATh MPOLECC IOMCKA; CTPYKTYpUPOBATH
MoJTy4aemMyro uHpopmaIuio

BBICNATh  Haubosiee  3HaYUMOE B
nHpopmanun

OLICHHUBATh MIPAKTUYECKYIO 3HAUUMOCTb PE3YJIbTAaTOB
MOKCKa

o OpMIIATh pe3yNIbTaThl TOUCKA, IPUMEHSTh CPEICTBA

nepeyHe

MH(OPMALIMOHHBIX ~ TEXHOJOTUH A peleHus
poeCCHOHATILHBIX 331

HCIIOJIb30BATh COBPEMEHHOE POTPaMMHOE
obecrieyeHue

HCIIOJIB30BATh PAa3JIMYHBIC I_II/I(I)pOBBIC cpeacTBa ajis
peuicHuAd HpO(bCCCI/IOHaHBHBIX 3aaad

3HaHus:

HOMCHKIJIaTypa I/IH(i)OpMaHI/IOHHBIX UCTOYHHKOB,
MPUMEHSEMBIX B TPOPECCUOHATLHOMN 1A TEILHOCTH
MIPUEMBI CTPYKTYPUPOBaHUS HH(DOpMaIiu

dopmar  odopmieHHST  PE3yJIbTATOB MOMCKA
nHpOpMAIINU, COBPEMEHHBIE CPENICTBA U YCTPOICTBA
nHpOpMaTH3ATIHI

MOpSAOK WX  NPUMEHEHWss W [POTPaMMHOE
obecrnieueHre B Tpo(heCCUOHATLHOU e TEIbHOCTH B




TOM YHUCJIE C UCITIOJIb30BAHUEM HI/I(prBBIX CpCIACTB

OK 03 |[InanupoBaTh YmMeHnust:
u peal30BbIBAaTh |ONPENENATh aKTyaJbHOCTh HOPMATHBHO-IIPABOBOM
coOCTBEHHOE JOKYMEHTAlUU B MPO(HEeCCHOHAIBHOM JesITeTbHOCTH
npodeccuoHalbHOe MPUMEHSITh COBPEMEHHYIO HAyYHYIO
u JMYHOCTHOE |MPOo(ecCHOHAIBbHYIO TEPMUHOJIOTHIO
pa3BuUTHE, OTIpeIeIIATh u BBICTpauBaTh TPaeKTOPUU
NPEANPUHUMATENBCKYIO  [MPO(ECCHOHANTBHOTO Pa3BUTHSI U CaMOOOpa30BaHU
JESITeNIbHOCTD BBISIBJISITH JIOCTOMHCTBA M HEJJOCTaTKU KOMMEPUYECKOMH
B npodeccuoHanbHON |uaen
chepe, HCMIONB30BATH |MIPE3EHTOBATH UJIEU OTKPHITUS COOCTBEHHOTO Jiefia B
3HAHUS 110 MPABOBOM U [MPO(ECCHOHANBHON  JEATENbHOCTH;  O(hOpPMIIATH
(dbrHaHCOBOM Ou3Hec-TUIaH
rPaMOTHOCTH paccuuThIBaTH pa3MEpbl BBHIIAT MO MPOLIEHTHBIM
B Pa3IMYHBIX |CTaBKaM KPeIUTOBAHUS
KU3HEHHBIX CUTYallsIX  |OMpENeNsiTh HMHBECTHIIMOHHYIO MPUBICKATEILHOCTD
KOMMEPUYECKUX HIel B paMKax mpohecCuOHaIbHOM
JESITEIIbHOCTH MPE3EHTOBATh OU3HEC-UCIO OMPENesITh
UCTOYHUKU (PMHAHCUPOBAHUS
3HaHun:
CoJlep’)KaHHWE  aKTyallbHOM  HOPMAaTHBHO-TIPABOBOM
JIOKyMEHTAIU!
COBpEeMEHHasi HayyHas U  IpodeccruoHalbHas
TEPMHHOJIOTHS
BO3MO)XKHBIE TPaeKTOpUU npodecCHOHATIBHOTO
pasBUTHS U CAMOOOPa30BaHUS
OCHOBBI  TPENNPUHUMATEIBCKOW  JIEATEIbHOCTH;
OCHOBBI (PMHAHCOBOW TPAMOTHOCTH
npaBuiia pa3paboTKu OM3HEC-TIIIaHOB
MOPS/IOK BBICTPAaWBaHUS MTPE3CHTAIIH
KpenuTHbIE OAHKOBCKHE MTPOITYKTHI
OK 04 [3ddexTuBHO Ymenus:
B3aMO/ICHCTBOBATh OpraHu30BBIBAThH paboty KOJIJICKTHBA
u paboTarh |M KOMaHbI
B KOJJIEKTUBE M |B3aMMOJCWUCTBOBaTh C KOJUJIETAMH, PYKOBOJCTBOM,
KOMaH/Ie KIMEHTaMH B X0JI€ PO(eCCHOHATBHOM JIeSITeTEHOCTH
3HaHun:
TICHXOJIOTHYECKHE OCHOBBI JISITETFHOCTH KOJUIEKTHBA,
MICHXOJIOTHYECKHE OCOOCHHOCTH JTMYHOCTH OCHOBBI
IPOEKTHOH JIeSITeIbHOCTH
OK 05 |OcymecTBisTh YCTHYIO | YMeHHSA:
u MUCHMEHHYIO |TPaMOTHO u3JaraTh CBOHU MBICITH
KOMMYHHUKAIIIO U o(opMIATE JOKYMEHTHl MO MPO(pECCHOHATBHOM
Ha TOCYJapCTBEHHOM |T€MaTHKE Ha TOCYJAApCTBEHHOM S3bIKE, MPOSBIATH
SI3bIKE Pocculickoil | TOJIEpAaHTHOCTEL B PA0O0OUYEM KOJUIEKTHBE
Odeneparu ¢ yderoM | SHAHMA:
ocoOeHHoCTeH 0COOCHHOCTH COLMAIIBHOTO U KYJIBTYPHOT'O KOHTEKCTa,
COLIMAJILHOTO npaBuIIa odopmieHus JIOKYMEHTOB
u KYJIBTYPHOTO | ¥ IIOCTPOEHUS YCTHBIX COOOIIEHUH
KOHTEKCTa
OKO06 |IIposBnsTh YMenus:




IpaXKTaHCKO-

OIMMCHIBATh 3HAYMMOCTE CBOCH CIICHUAJIbHOCTHU

NaTPUOTHYECKYIO IPUMEHSITh CTaHJAPTHI AQHTUKOPPYIMLHUOHHOTO
MO3UIIHIO, MOBEICHUS
JEMOHCTPUPOBATh 3HaHun:
OCO3HAHHOC MOBCACHHUE |CYIIHOCTh TPAKIAHCKO-NIATPUOTUYECKON —IO3HUIINH,
Ha OCHOBE  |0O0IIIEUETOBEYECKUX [IEHHOCTEHN
TPAAUIIMOHHBIX 3HAaYMMOCTh TPOPECCHOHATBHON ACATEIBHOCTH TIO
POCCHICKHUX JTYXOBHO- |CIEHHATBHOCTH
HPaBCTBEHHBIX CTaHJAPThl AHTUKOPPYMNIIMOHHOTO TIOBEACHUS U
I[EHHOCTEH, B TOM |IIOCJEACTBUS €r0 HApYLICHUS
qucIe
c Y4EeTOM
rapMOHM3AIUU
MEXHAIIMOHATBHBIX U
MEXPEJIUTUO3HBIX
OTHOILIEHUH, IPUMEHSATh
CTaHJIapThI
AHTUKOPPYIMLHUOHHOTO
MOBE/ICHUS
OK 07 |CopeitcTBOBaThH YmMmenus:
COXPaHEHHUIO coOII0AaTh HOPMBI KOJIOTHYECKON O€30MacHOCTH;
OKpYKalolle cpefpl, |ONpenessaTh HaIpaBlIECHUS pecypcocOepexeHusl B
pecypcocOepexeHHIo, pamMkKax npopeCcCHOHATBHOW  AESITENbHOCTH IO
MIPUMEHSATH 3HaHUS |CMENUATLHOCTH, OCYIIECTBIISTh pabory c
00 U3MEHEHUU |COOII0IeHUEM MIPUHIIMIIOB OepexIINBOro
KJIUMaTa,  TMPUHIMUIBI |TTPOU3BOACTBA
OEpEKITUBOTO OpraHU30BBIBATh MPO(YECCUOHANTBHYIO IEATETLHOCTD C
MPOU3BOJICTBA, y4€TOM 3HaHMK 00 M3MEHEHHH KIMMAaTHUYEeCKUX
3¢ (HeKTUBHO YCIIOBUM pernoHa
JIEHCTBOBATh B |3HAHHUS:
4pPE3BBIYAITHBIX MpaBHJIa YKOJIOTUUYECKOM 0€30MacHOCTH MPU BEJACHUH
CUTYyalrsXx poecCHOHANBEHOM e TENbHOCTH
OCHOBHBIE pecypchl, 3a/1eiCTBOBAHHbIE
B IIpO(heCcCHOHANIBHOM 1€ TEbHOCTH
MyTH 00eCTIeYeHUsT pecypcocOepeKeHUs
MIPUHITUITEI O€PEKITMBOTO TIPOU3BOJICTBA
OCHOBHBIE HaINPaBJICHUS U3MEHEHHUS KIIMMAaTHIYEeCKIX
YCIIOBHH pernoHa
OK 08 |Hcnonb3oBath cpeacTBa |YMeHHs:

bu3n4ecKoil KyImbTYyphl
JUTSL COXpaHEHUS U
VKPEIUICHUST 37I0POBbS
B mporecce Tmpodec-
CHUOHAJILHON  JIeTelh-
HOCTH

U TIo/IIepKaHus He0O-
XOJIUMOTO YPOBHS (u-
3UYECKOM  MOJrOTOB-
JIEHHOCTH

UCIIOJIb30BaTh (U3KYIBTYPHO-03JOPOBUTEIBHYIO
JIESATENIBHOCTh  JUISL  YKPEIUIEHWS  3/10pPOBbBA,
JOCTH>KEHUS )KU3HEHHBIX U POPECCHOHATbHBIX el
MPUMEHSTh pallMOHAIbHbIE MPHUEMbI JIBUTaTEIbHBIX
GbyHKIMI B TpogecCUOHANBHOMN AeITeIbHOCTH

MOJIE30BaThCS cpencTBamMu POPUITAKTUKHI
MepeHanpsHKCHUS,  XapaKTEepHBIMU  JJIs1  JTAHHOU
CIIEIHATLHOCTH

3nanusa:

poib  (U3MYECKON KyJIbTYphl B OOIIEKYJIBTYPHOM,
npoeCCHOHATTbHOM M COLMAIBHOM  Pa3BUTHU
YeJI0BeKa

OCHOBBI 3/JOPOBOT0 00pa3a KHU3HU




yclioBuUs IPo(heCCUOHATBHON eI TEIbHOCTU U 30HbBI
pucka GU3MYECKOTO0 30POBbs IS CIIEUATIbHOCTH
cpencTBa NpodUIAKTUKY epeHANPsKEHUs

OK 09

ITonw3oBaThCsA
npodeCCHOHAIBHON
JIOKYMEHTalHUEn

Ha TOCYJapCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaX

Ymenus:

MOHMMATh OOIIMH CMBICI YETKO IPOU3HECCHHBIX
BBICKa3bIBaHU I Ha W3BECTHBIC TEMBI
(mpodeccroHanbHbIE ¥ OBITOBBIE), IOHUMATh TEKCTHI
Ha 0a30BbIe MPO(ECCHOHATBHBIC TEMbI

y4acTBOBaTh B JHajorax Ha 3HAKOMbIE o0OIue
U po(ecCuOHANTbHBIE TEMbI

CTPOMTH MPOCTHIE BHICKa3bIBaHUS O ce0e U O CBOCH
po(ecCHOHATTLHOM e TEIIbHOCTH

KpPaTKO OOOCHOBBIBATH U OOBSCHSTH CBOH JICHCTBUS
(Texyliue U TIAHUPYEMBIC)

MUCaTh IPOCTHIE CBSA3HBIE COOOLICHNUS HA 3HAKOMBIE
WA MHTEPECYIoIne Mpo(ecCHOHANTBHBIE TEMBI

3HaHusn:

paBuja IMOCTPOEHUS MPOCTBIX U CIOXKHBIX
IPETIOKEHUH Ha TPO()EeCCHOHATTLHBIC TEMBI
OCHOBHBIE 00IIEYITOTPEOUTETBHBIC TTIar0JIbI (OBITOBAS
U mpopeccuoHaNbHas JIEKCUKA)

JIEKCUYECKUN MUHUMYM, OTHOCSIIUICS K ONTUCAHUIO
MIPEIMETOB, CPEJICTB U TIPOIECCOB MPOPECCHOHATBHON
JeATeTLHOCTH

0COOEHHOCTH MPOU3HOLLIECHUS

mpaBWjia  YTEHHUS  TEKCTOB  MpodeccroHaTIbHON
HaIPaBJIEHHOCTHU
HpO(beCCI/IOHaJIbHLIe KOMIICTECHIIUHU
Buaenl geareanHoctn |Koa m HammeHnoBaHue IToxa3zaTenn OCBOEHHS
KOMIIETEeHIINH KOMIIETEHIIUH
B/l 01. Opranuzanus u |I[IK 1.1. TlnanupoBats Texy- |HaBbikm:
KOHTPOJIb TEKYILEH LIYIO J€ATEeIbHOCTh COTPYAHU- |[Ipom3BOAUTE  KOOpAMHALMIO

JEATETLHOCTH  CITYXKO
MPEINpUITUI Typru3Ma
U TOCTETIPUHUMCTBA

KOB CIIY’X0 IIpeInpusITHH Ty-
pU3Ma U TOCTENPUUMCTBA

pabOTHI COTPYIHUKOB CITYKOBI
MPEIIPUITUS TyprU3Ma 1 rocTe-
MPUIMCTBA

Hcnonb30BaTh TEXHUKY TIEpe-

TOBOPOB, YCTHOTO OOIIEHUSs,
BKIItOUas Tee(hOHHBIC TIEpero-
BOPBI

Ymenus:

Bnanerr TexHoOJIOTHEH I€ei0-
MIPOM3BO/JICTBA (BEIEHUE JIOKY-
MEHTAIINH, XpaHEHUE 1 U3BJIC-
yenue nHpopmanun) Brnaners
TEXHUKON IEPEroBOPOB,
YCTHOTO OOIICHMSI, BKITFOYast
Tese()OHHbIE TTEPErOBOPHI
Brnaners KynbTypod MeEXIJIHY-
HOCTHOT'O OOIICHUS

3Hanus: 3aKOHOJATEILCTBO




Poccuiickoit @eneparuu B chepe
Typu3Ma U TOCTEIPUUMCTBA
OCHOBBI TPYIOBOT'O 3aKOHO/A-
tenbeTrBa Poccuniickont denepa-
1005051

OcCHOBBI Opranu3anuu, IiaHu-
pOBaHMsI U KOHTPOJIS 1EATENb-
HOCTH COTPYIHHUKOB Teopus
MEXJINYHOCTHOTO U JIEJIOBOTO
OOIICHMSI, TIEPETOBO-

OB, KOH(JIUKTOJIOTHH
Oxa3bIBaTh NEPBYIO IOMOIb
LleHb! Ha TYpUCTCKHUE MPOTYKTHI
U OTJEJIbHbIE TYPUCTCKUE U
JIOTIOJIHUTEJIbHBIE YCIYTU
ACCOPTUMEHT U XapaKTEPUCTUKU
peIaraeMbIX TYPUCTCKUX
ycayr

IIporpammHoe  obecneueHue
NeSITeIbHOCTH TYPUCTCKUX Op-
raHu3aun

OTHUKY JEJI0BOTr0 OOLIEHHS
OCHOBBI J€10NIPOU3BOACTBA

IIK 1.2. Opranu3oBbIBaTh Te-
KYLIYIO JESTEIBHOCTh COTPYA-
HUKOB CIY)X0 MNpeanpusTHii
TypU3Ma U TOCTENPUUMCTBA

HaBbiknu:

Ocy1iecTBISITh OPraHU3alnio U
KOHTPOJIIb pabOThI COTPYTHUKOB
CITy>KOBI IPEANPUATHUS TYpHU3Ma U
TOCTEIIPHUHMCTBA

Ymenus:

B3anmopeiicTBoBaTh ¢ Typormne-
paTropamu, 3KCKYpCHOHHBIMH
0r0po, Kaccamu Mpoiaxu OuJe-
TOB

3Hanusn:

OCHOBBI TPYIOBOT'O 3aKOHO/A-
tenberBa Poccuiickont denepa-
U

OCHOBBI OpraHu3aluu, IIaHu-
pPOBaHUS U KOHTPOJIS IEATEITh-
HOCTH COTPYIHHKOB
ACCOPTHUMEHT M XapaKTEPUCTUKHU
MpeIaraeMbIX TYPUCTCKUX
yciyr

[Iporpammuoe  oGecrieueHue
JeSATEIbHOCTH TYPUCTCKUX Op-
ranm3anui OCHOBBI
JIeJI0NPOU3BO/ICTBA

I[IK 1.3. KoopaunupoBaTs U
KOHTPOJHMPOBATh  JIEATEIb-

HOCTh COTPYIHHUKOB CITyKO
HpEAPUITHI Typu3Ma U
TOCTENIPHHMCTBA

HaBbiknu:

[Ipon3BOaUTE  KOOPAMHALIUIO
paboTHl COTPYAHUKOB CITYXKOBI
MPEANPUATHS TYpU3Ma U TOCTe-

MIPUUMCTBA




Ymenus:

Biagers TexHOIOrMEH neno-
IIPOU3BOJICTBA (BEIEHUE JI0KY-
MEHTAaIUH, XpaHEHUE U U3BJIC-
4yeHue nH(opMaIym)

3HaHus: 3aKOHOIATENIbCTBO
Poccuiickoit @enepanuu B che-
pe Typu3Ma U rocTepUUMCTBA
OCHOBBI TPYI0BOTO 3aKOHO/1a-
TenbcTBa Poccuiickoit denepa-
02078

OCHOBBI OpraHu3aIyy, IIaHU-
POBaHMS U KOHTPOJIS JICSATEITb-
HOCTH COTpYIHUKOB Teopus
MEXJIMYHOCTHOTO U JIEJIOBOTO
0OLIEHMsI, IEPETOBOPOB,
koH(puKToIoTNN OKa3hIBAThH
nepByro nomouls L{ensr Ha
TYPUCTCKHE IPOAYKTHI U
OTJIeIbHBIE TYPUCTCKHUE U
JOTIOTHUTEJIbHBIE YCIYT U
ACCOPTUMEHT U XapaKTepUCTUKU
npeiaraeMbIX TYPUCTCKUX
ycIyr

[Iporpammuoe  oOecrieyeHue
JESITEIIBHOCTH TYPUCTCKUX Op-
raHu3alu

DTHUKY JIEJIOBOTO OOIICHUS
OCHOBBI JI€JIONIPON3BOCTBA

I1K 1.4. OcyuiecTBiATh pacueTsl
c NOTpeOUTENIMU
3a IIPEOCTABJICHHBIE YCIIyTH

HaBbikn:
Hcnonp30Bath TEXHUKY TEepe-

TOBOPOB, YCTHOTO OOIIEHUS,
BKJItOUas Teie(hOHHBIC IEPEro-
BOPBI

Ymenus:

Brnaners TEXHUKOW IEperoBo-
POB, YCTHOTO OOIICHHUS, BKIIIOYas
TeneOHHbIE TIEPETOBOPHI

3Hanusn: 3aK0HOAaTEILCTBO
Poccuiickoit @eneparuu B che-
pe Typu3Ma 1 roCTeNpUHMCTBa
OCHOBBI TPYIOBOT'O 3aKOHO/1A-
tenbeTBa Poccuiickoit denepa-
1885051

OCHOBBI OpraHu3anuu, MjIaHu-
POBaHMS U KOHTPOJISL JEATEIb-
HOCTU COTpYAHUKOB Teopust
MEKIIMIYHOCTHOTO | JCJIOBOTO
0011IeHHUSI, TIEPETOBOPOB,
KoH(pauKTOoNMOTNU OKa3hIBATh
MepBYIO OMOIIIb L{eHbl Ha

TYPUCTCKHE IPOIYK-




TBI ¥ OTJCIIbHBIE TYPUCTCKHE U
JIONIOJTHUTEIIBHBIE YCIIYTH
ACCOPTHMEHT U XapaKTePUCTUKU
IpeAIaraéMbIX TYPHCTCKUX
ycayr

[Iporpammuoe  obecrnieueHue
NEeSITETbHOCTH TYPUCTCKUX Op-
raHu3aluu

DTHUKY JIEJIOBOTO OOIICHUS
OCHOBBI J€T0TIPON3BO/CTBA

HpC,I[OCTaBJIeHI/IC roc-
TUHUYHBIX YCIIYT

I[IK 2.1. Opranu3oBbIBaTh

H OCYHICCTBJIATDH
pasMCIICHUC rocreu

pUeM U

HaBbiku:

Oxa3aHust MOMOIIM B MPOBEJIEe-
HUHM 03HAKOMUTENBHBIX SKCKYP-
CUil 1O TOCTUHUYHOMY KOM-
IUIEKCY WJIM UHOMY CPEACTBY
pa3MeIieHus sl 3auHTEePEeCco-
BaHHBIX JIHII

Bcerpeun u perucrpanuu rocren
TOCTHHUYHOTO KOMIUIEKCA HITN
MHOTO CPEACTBA Pa3MEIICHHUS
BBoja 1aHHBIX O TOCTSAX B UH-
(hopMaloOHHYIO CUCTEMY
yIIpaBIeHUS TOCTUHHUYHBIM
KOMILJIEKCOM MJIM MHBIM Cpe/l-
CTBOM pa3MelieHus Boiaun
3aperuCTPUPOBAHHBIM IOCTSIM
KJIFO4el OT HoMmepa roc-
TUHUYHOTO KOMIUIEKCA WU
MHOTO CPECTBA pa3MEIICHUS U
UX XpaHeHHE
WNnpopmupoBanust rocreit roc-
TUHHUYHOTO KOMIUIEKCA WU
MHOTO CpEACTBa DPa3MEIICHUS
00 OCHOBHBIX U JOIOJHUTEIb-
HBIX yCIyrax TOCTHHMYHOIO
KOMILJIEKCa MJIM MHOTO CPEJICTBA
pasMeneHus

[Tpuema Ha XpaHeHUE LIEHHOCTEH
rocTed  TOCTMHHUYHBIX
KOMITJICKCOB MJIM MHBIX CPEJICTB
pa3MeneHus

IIpuem 3aka3oB rocreu Ha oc-
HOBHBIE U JIOTIOJHUTEIHHEIC
YCIYyTH TOCTUHUYHOTO KOM-
IUIeKca WJIM WHOTO CpeJICTBA
pa3MemIieHUs

Beinonnenue yciayr TrOCTHHU-
111, 3aKPETIJICHHBIX 32 COTPY/I-
HUKaMH CIIy)KObl TpueMa |
pa3MerieHus TOCTUHHUYHOTO
KOMILJIEKCA MJTH HHOTO CPECTBA
pasMeneHHs




[IpoBenenue pacyeToB ¢ TOCTIMHU
BO BpeMsI UX HAXOXICHUS B
TOCTUHUYHOM KOMILIEKCE WU
HMHOM CpE/ICTBE Pa3MEILECHHUS
[IpoBeneHne pacyeTHbBIX Olle-
paLmii Ipu OThE3/1€ TOCTEN U3
TOCTUHUYHOI'O KOMIUIEKCA WU
HHOTO CpeACTBa pa3MELICHUS
XpaHeHHe | BbIauya Oaraxka
TOCTEW TOCTUHUYHBIX KOMILIEK-
COB U MHBIX CPEJCTB pa3Melle-

HUS
[Tpuema koppecnoHAeHINN IS
rocTeit u ee JocTaBKa ajgpecaTry
[Ipuema u yuera 3anipocoB U
poCckO rocTei Mo yclyram B
TOCTUHUYHOM KOMILIEKCE HIIN
MHOM CPEJICTBE Pa3MEILECHUS U
ropoze (HaceleHHOM ITyHKTE), B
KOTOPOM OHO PacIoiOkKeHO
Hcnonp30BaTh  cenuanu3upo-
BAaHHBIC IIPOrpaMMHBLIC KOM-
IJICKCBI, IPUMCHACMBIC B I'OC-
TUHHMIIAX M MHBIX CpEICTBaX
pa3MelleHUs

Oxa3pIBaTh MOMOIIL TOCTSM B
Ype3BBIYAIHBIX  CHUTYyalUsX, B
TOM YHCJIE TIPH HBaKyallud U3
TOCTUHUYHOTO KOMIUIEKCa WIN
WHOTO CPEeCTBa pa3MEIICHHs

Yvmenns:

[IpenocraBnarh  rOCTM  WH-
(dbopMaruio o cryk0ax u yciayrax
TOCTHHUYHOTO KOMILICKCA WIIH
HMHOTO CPEICTBA pa3MeIIeHUs
[IpenocTaBisiTh  rOCTAM  WH-
dbopmaruio o ropozae (HaceseH-
HOM IIyHKTE), B KOTOPOM pac-
MOJ0KEH TOCTHHHYHBI  KOM-
IJIEKC WJIM WHOE CPEICTBO pas-
MEIICHHUS

Oka3zpIBaTh MOMOIIL B IIPOBE-
JCHUU O3HAKOMHTCIBHBIX DKC-
Kypcuit o TOCTUHUYHOMY
KOMILJIEKCY WJIK UHOMY CPEICTBY
pasMmelieHuss g 3auHTepe-
COBaHHBIX JIUII

Oka3pIlBaTh IOMOIL TOCTSIM B
YPE3BBIYANHBIX CUTYAIUSIX, B TOM
yucjie  TpU  OBaKyallMd U3
TOCTHHUYHOI'O KOMILJIEKCA HIIU




WHOTO CPEJICTBA pPa3MELICHUS
IIpuHMMaTh U OTBEYATh HA TOC-
TEBBIC 3aIIPOCHI, B TOM YHCIIE 110
TeneoHy, U KOHTPOJIUPOBATH
WX BBIOJHEHUE CIYKOaMu

TOCTHHHUYHOT'O KOMILJICKCA HUIIN
HWHOT'O CPEACTBA Pa3MELIECHHUS
OcyllecTBIATh  PETUCTPALUIO
POCCUMCKMX M HHOCTPAHHBIX
rocTeii TOCTHHHYHOTO KOM-
IUIEKCA WM HMHOTO CpEICTBa
pa3MeIcHHs

OO6pabartpiBaTh HHPOPMAITUIO O
TOCTSAX TOCTUHHYHOTO KOM-
IJIeKCa WM HMHOrO CpeaCTBa
pa3MEIIEHHs C UCITOIb30BaHUE
CIIELIMATTM3UPOBAHHBIX npo-
rPpaMMHBIX KOMILJIEKCOB
OcylecTBIISITH PaCYEThI C TOC-
TSIMHU BO BpeMsl UX pa3MEILCHUS B
TOCTHHHYHOM KOMIIJIEKCE WIH
MHOM CpEJICTBE pa3MeIlICHUs B
HAIUYHOH M Oe3HaJIMYHOMN
dbopme

Oka3pIBaTh MMOMOIIL TOCTSIM B
YpEe3BbIUYAWHBIX CHTYyalHsIX, B
TOM YHCJIE TIPU ABAKYAllUU U3
TOCTHHHYHOTO KOMILJICKCA HUIIH
HWHOTO CPEACTBA Pa3MENICHUS
NudopmupoBaTh 0 A€ITETLHOCTH
CiIy’k0 U yciayrax TOCTHHUYHOTO
KOMILIEKCA UM UHOTO CPEACTBA
pa3MeleHuss XpaHuTh KIIOUH U
LIGHHOCTH T'OCTE€H B COOTBETCTBUU
C IpaBWJIaMd TOCTUHUYHOT'O
KOMIIGKCA HWIIM HHOTO
CpEACTBA pa3MENICHUS

3HaHuqa:

3aKoHOIaTeIbCTBO Poccuiickom
®denepanuu O MPEIOCTABICHUN
TOCTHHUYHBIX YCIyT OCHOBBI
OpraHu3alu  JeSTETHbHOCTH
Pa3IMYHBIX BHJIOB TOCTUHUYHBIX
KOMILJIEKCOB TeXHOJIOTHH
OpraHu3alMK MPoIecca MUTAHUS
OcCHOBBI OpraHu3anuu, iaHu-
pOBaHUS U KOHTPOJISI I€ATEIb-
HOCTH NOJAYMHEHHbIX Teopuu
MOTHUBALIMH [IEPCOHANIA U
obecrieueHus JIOSILHOCTH




repcoHasa
Teopust MEXIMYHOCTHOTO U
JIEJIOBOTO OOILIEHUs, TIEPEeroBo-
POB, KOH(QUIMKTOJIOTUU MaJIOH
TpyMIbI

['oCTUHWUYHBIM MapKETUHT U
TEXHOJIOTHH MPOJIaXK
TpeboBanust oxpaHsl Tpyda Ha
paboueM MecTe B CIIy)0Oe
npueMa U pa3MelleHus
CrneuunanusupoBanubie UHGOP-

MAaIOHHBIE IPOTPAMMBI U TEX-
HOJIOTHH, UCTIOJIb3YEMBIE B pa-
00Te cityx0 nuTaHus, npueMa u
pa3melenusi, HoMepHoro (oHIa
OcCHOBBI OXpaHBbI 37J0POBbsI, Ca-
HUTapuu U ruruensl [IpaBuna
o0CTyKMBaHUS B TOCTUHUIIAX U
UHBIX CpEJICTBaX pa3MEeUICHHs
[IpaBuna peructpauuu u pas-
MEIIECHUS POCCUUCKUX U 3apy-
OEKHBIX TOCTEH B TOCTUHUIIAX U
MHBIX CPEJICTBAX Pa3MEIICHUS
[IpaBuia mpoBeAeHUs pacueToB C
TOCTSIMH TOCTHHHYHOTO KOM-
IUIeKca WJIM WHOTO CpeCTBa
pa3MElIeHUs B HAJUYHOU H
6esnannuHoi hopme [IpaBuia
AHTUTEPPOPUCTHUECKON
6€30MacHOCTH U 6€30IacHOCTH
rocTeu

[IpaBuna o6cnyKuBaHus B TOC-
TUHUIIAX M WHBIX CPEICTBax
pa3MeleHHs

HNHOCTpaHHBIN A3BIK C Y4ETOM
XapaKTePUCTUK  MOCTOSTHHBIX
KIIMEHTOB TOCTUHUYHOTO KOM-
TUIEKCa WM UHBIX CPEJCTB pa3-
METIEeHUS

Metoansl oOecreueHUs! H0SIIb-
HOCTH TOCTE€l TOCTUHUIL U MHBIX
cpenctB pazmernieHus: OCHOBBI
STUKH, DTUKETA U TICUXOJIOTUN
00CITy)KUBaHUS TOCTEH B
TOCTUHUIAX U UHBIX CPEACTBAX
pa3mereHust OCHOBBI OXpaHbI
3/10pOBbs, CAHUTAPUU U TUTHEHbI
[IpuHIMIBI pabOTHI CTIEUHATH-
3UPOBAaHHBIX  MPOrPAMMHBIX




KOMILJIEKCOB, UCIIOJIb3YEMBIX B
TOCTUHUIIAX U UHBIX CPEICTBAX
pa3MenieHus

[IpaBuiia GpoHMpPOBaHUS HOME-
pPOB B TOCTMHMIIAX W WHBIX
CpEeNCTBAX pa3MeIICHUs
[IpaBuiia xpaHeHus U BbIAAUU
Oaraka rocteil B TOCTUHHIIAX U
MHBIX CPEJCTBaX pa3MeIICHUs

I[IK 2.2. OpraHuzoBbIBaTh
U OCYLIECTBIISITh  DKCILUTyaTa-
LU0 HOMEPHOTO (POHJa TOCTH-

HUYHOTO IPEIIPUSITUS

HaBpbiknu:

KoHTposnss  BbIOSIHEHUS  CO-
TPyIHUKAaMH CTaHJApTOB 00-
CIY)KUBAHUS W PETJIaMEHTOB
CITY)KO TUTaHUs, IpHeMa 1 pas-
MeIIeHUs, HOMEpHOTro (GoH1a
B3auMoneicTBusL ¢ OTAEIAMH

(cmyx6amm) TOCTUHUYHOTO
KOMILIEKCa
VYnopapneHuss  KOHGIUKTHBIMU

CUTYaIlUsIMU B JCTIApTAMEHTaX
(cyx0ax, ornenax) [logroroBka
OTYETOB O CBOECH paboTe 3a
cMmeny [IpoBenenue Tekymero
ayJuTa CiyObl ipuema u
pa3MeleHns: TOCTHHUYHOTO
KOMIIEKCa WM UHOTO CPENICTBA
pa3mernienus [lepenaya nen u
OTYETOB IO OKOHYAHUU CMEHBI
JIEKYPHOMY aIMUHUCTPATOPY
CITy>KOBI IpUEMa U pa3MeIIeHUs

Ymenus:

AHaNM3UPOBATh  PE3YJIBTATHI
JIESITEIBHOCTH CITY»KO MUTaHUs,
npuemMa U pa3MelieHus, 1 Ho-
MepHOro (hoH/Ia, a TaKXKe MO-
TPeOHOCTH B MaTepUaIbHBIX
pecypcax u nepcoHaie, IpuHH-
MaTh MEpbI 110 UX U3MEHEHUIO
Ocy1ecTBIATh INIAHUPOBAHHUE,
OpraHu3aIuio, KOOPAUHALUIO U
KOHTPOJIb JEATEIbHOCTH CIYXKO
MUTaHWs, IPHEMa U pa3MeIleHus,
HOMEpHOTOo (oH/Ia, B3au-
MOJIEUCTBUE C IPYTUMHU CITYK-
0aMu rOCTUHUYHOTO KOMILIEKCa
Hcnonb3oBaTh MH(GOPMALIMOH-
HbIE TEXHOJIOTHHU JJISl BEICHUS
JIeJIOTIPOU3BOICTBA U BBITIOIHE-
HUS PErJIaMEeHTOB CITY)X0 muTa-
HUS, TIpUeMa U pa3MelleHHs,
HOMEpPHOTO (poHAa




KontponupoBate mnocnenoBa-
TEJIBHOCTh IPUMEHCHUS TIOI4H -
HEHHBIMH TPEOOBAHUIN OXpaHbI
Tpyla Ha pabodyem MecTe, Mpu
paboTe c UHBEHTAapeM, CTaLHO-
HapHBIM 000PY/JIOBaHUEM, CEii-
(bamu, XpaHWINIIAMHA U APYTHM
000opynoBaHuEM

3HaHuA:
3akoHOIaTENLCTBO Poccuiickoit
denepanuu 0 IPEeIOCTABICHUN

TOCTUHUYHBIX yCIIyT OCHOBBI
OpraHu3aluu ACSITEIbHOCTU
pa3IMUYHBIX BUJOB F'OCTUHUYHBIX
KoMILIeKCOB TexHonorun
OpraHM3aluy Mpolecca NTUTaHUs
OcCHOBBI OpraHu3aluu, IIaHu-
POBaHMSI U KOHTPOJISI IESATEIb-
HOCTH ITOJTYMHEHHBIX Teopuu
MOTHBALIMH [IEPCOHANA U
o0ecreyeHus: JIOSIIbHOCTU
nepcoHalia

Teopuss MEXINYHOCTHOTO U
JIEJIOBOTO OOIIIEHUS, IEPErOBO-
pPOB, KOH(QUIMKTOJIOTHU MaJoi
IpyHIbl

['ocTMHWMYHBIE ~MapKeTHHI U
TEXHOJIOTHH npojax TpedoBaHus
OXpaHbI Tpy/a Ha paboueM
MecTe B CIyXOe mpuema u
pa3MelieHust
Crienmanu3upoBaHHble UHOP-
MAaIMOHHBIE IPOTPaMMBbl U TEX-
HOJIOTHH, UCIIOJIb3yEMBIE B pa-
6ote cnyx0 nuTaHus, MpuemMa u
pasMeleH s, HOMEpHOTo (poHaa
OCHOBBI OXpaHBbI 340POBbs, Ca-
HUTapuu u ruruensl [Ipasuna
00CIyXKUBaHUS B TOCTUHHUIAX H
MHBIX CPE/ICTBaX pa3MelIeHUs
IIpaBuna perucrpanuu u pas-
MEILIEHUS POCCUMCKUX U 3apy-
OEKHBIX TOCTEH B TOCTUHULIAX U
MHBIX CPEJICTBaX pa3MelIeHUs
IIpaBuiia npoBeaEHUS pacyeTOB C
TOCTSIMU TOCTUHHYHOT'O KOM-
IUIEKCa WJIM HHOTO CpeACTBa
pa3sMelIeHUs] B HAJIUYHOU U
Oe3HannuHOU opme




«

[IpaBua aHTUTEPPOPUCTUUECKOMN
Oe3omacHOCTH U 0€30MacHOCTH
rocreu

[IpaBuiia oOcimykuBaHUs B ToOC-
TUHMLAX W HUHBIX CPEICTBAX

pa3MenieHus
HNHOCTpaHHBIN SI3BIK C  Y4E€TOM
XapaKTePUCTUK MOCTOSTHHBIX

KIMCHTOB TI'OCTHHHYHOI'O KOM-
IIJIEKCa UJIM UHBIX CPEACTB pas3-

MEIICHUS
MeTtonpsl obecriedeHUs JOsIIb-
HOCTHU TOCTEH TOCTUHUIL U UHBIX
cpencts pazmenieHus: OCHOBBI
STHKH, 3TUKETA U ICUXOJIOTUU
0o0cITy>)KUBaHUS TOCTEH B
TOCTUHUIAX U UHBIX CPEACTBAX
pa3meneHuss OCHOBBI OXpPaHbI
3J10pOBbS, CAHUTAPUU U TUTHEHbI
[IpuHIMIBI pabOTHI CTIEUATH-
3UPOBAaHHBIX  MPOrPAMMHBIX
KOMIUIEKCOB, UCIIOJIB3YEMBIX B
TFOCTUHUIAX U UHBIX CPEACTBAX
pa3MenieHus

[IpaBuna 6poHUpOBaHUs HOME-
pOB B TOCTHHHUIIAX U WHBIX
cpeacTBax pasmenienus [Ipasuna
XpaHEHUs U BblJauu Oaraxa
rocTeil B rOCTUHUIAX U UHBIX
CPEICTBaxX pa3MeEIICHUs

I[NIK 2.3. OpraHu3oBbIBaTh
U OCYILIECTBJISITh  OpOHHMpOBa-
HUE U NPOJIaXKy TOCTUHUYHBIX

yemyr

HaBbiku:

[IoMomb B MOJy4EHHUH YCIYT MO
OpOHUpPOBaHUIO aBHaOwUIIE-

TOB U JKEJIE3HOJIOPOXKHBIX OH-
JeToB, OWJIETOB B TeaTphl, Ha
MYy3bIKaJIbHBIE W pa3BJeKaTelh-
HBIC MEPONPHUATHSI, B MY3€H, IO
apeHje  aBTOMOOWJIEH, TakcH,
uHpOpMaAIMKU 1O paboTe TOpoa-
CKOTO TpaHcHopTa, 00 O(UCHBIX
ycayrax, ycilyrax MarasuHOB,
pecTopaHoB, 0apoB, MEIUIUH-
CKUX YYPSXKICHHH M MPOUYUX
yCIYT, OKa3bIBa€MBIX OpTaHU-
3alusMU B Topojie (HacelIeHHOM
MYHKTE), B KOTOPOM PaCIIOIOKEH
TOCTUHUYHBI  KOMIUIEKC — HJIU
WHOE CPE/ICTBO pa3MeIeHUs
NudopmupoBanus rtocTted 0O
ciry’k0ax M ycimyrax TOCTHHHY-




»

HOTO KOMIUIEKCa WM HHOTO
CpeZCTBa pa3MEeUICHHUS

WudopmupoBanus ToCTeld 0
ropoJie (HaceJIeHHOM MyHKTE), B
KOTOPOM PpACIIOJIOKEH TOCTH-
HUYHBIA KOMIUICKC WJIM HHOE
CPEICTBO pa3MeIIeHUs

Ymenus:

Haxoauts nadopmarnmro o6 yc-
Jyrax 1mo OpOHUPOBAHUIO aBHA-
OUJIETOB U KENE3HOIOPOKHBIX
OwIeTOB, OMJIETOB B T€ATPHI, HA
MY3bIKaJIbHbIE U pPa3BlIeKaTelb-
HbIE€ MEPOIIPUSTHS, B My3€H, 110
apeHjie aBTOMOOWJIEeH, TakcH,
1o paboTe ropoJICKOro TpaHe-
nopra, 00 0(pUCHBIX yciyrax, o
paboTe Mara3uHoOB, PECTOPAHOB,
0apoB, Ka3MHO, MEIUIIMHCKHUX
YUPEKIACHUHN U O MPOYMX yCIIy-
rax, OKa3bIBAEMBIX OpraHH3a-
USAMH B TOpo/Jie (HACEJICHHOM
IYHKTE), B KOTOPOM pacIoOkKeH
TOCTHUHUYHBIA KOMIUIEKC UIIH
MHOE CPE/ICTBO pa3MeIleHUs
[TpenocTaBnsTh JTOMOJTHUTENb-
HBbI€ YCIIYTH, CBSI3aHHBIE C BbI-
MIOJTHEHHEM 3aIpOCOB U MPOCHO
rOCTEH 110 yCIIyraMm B OTeJIE U
ropoie (HaceJIeHHOM IIyHKTE), B
KOTOPOM pAaCIIOJIOKEH TOCTH-
HUYHBIA KOMIUIEKC WJIM HHOE
CPEJICTBO pa3MELICHUS
Paspemats BO3HUKIINE y TOCTEN
npoOJIeMbl, CBSI3aHHBIE C
ycayramMm B OTeJ€ M Tropoje
(HacelleHHOM IYHKTE), B KOTO-
POM pacIoIOKeH TOCTUHUYHBIH
KOMIIJIEKC WJIM MHOE CPEJICTBO
pasMeleHus

3unanusa:

3akoHOIaTENLCTBO Poccuiickoit
denepanyu 0 MPEIOCTABICHUT
TOCTUHUYHBIX YCIYT OCHOBBI
OpraHu3aluu  JesTeIbHOCTU
Pa3IUYHBIX BUJIOB TOCTUHUYHBIX
KOMILIEKCOB TexHoJjioruu
OpraHu3aIy NpoIecca MUTaHUs
OcCHOBBI OpraHu3anuu, rmiaHu-
POBaHMS U KOHTPOJISL JEATEIb-




HOCTH MOJYMHEHHBIX Teopuu
MOTHUBALIUH [TEPCOHANA U
oOecrieueHHusT JIOSJILHOCTH
nepcoHasna

Teopuss MEXKIMYHOCTHOIO U
JIEJIOBOTO OOIICHMS, TIEPETOBO-
POB, KOH(IMKTOJIOTHH MaJIOi
TPYIIIIBI

['OCTUHUYHBIN MApKETUHT U
TEXHOJIOTHH MPOJAK
TpebGoBanus oxpaHbl Tpy/a Ha

pabouem wMecTe B CIyxk0e
npreMa 1 pa3MeneHHus
CrennanusupoBaHHble UHOP-
MAalMOHHBIE IPOrPAMMBI U TEX-
HOJIOTUH, UCTIOJIb3yEMBIE B pa-
00Te ciyx0 MUTaHMsI, IpHUeMa 1
pa3MelieHust, HoMepHoro honaa
OCHOBBI OXpaHBbI 3710pOBbS, Ca-

HUTapuu U ruruensl [IpaBuia
00CITy’)KMBaHUS B TOCTUHUIIAX U
MHBIX CPEICTBaX pa3MEICHUS
IIpaBuna perucrpanuu u pas-
MELIEHUsI POCCUMCKUX U 3apy-
OEKHBIX TOCTEH B TOCTUHHUIIAX U
MHBIX CPEICTBAX pa3MeEIIeHHs
[IpaBuna npoBeIeHUs pACYETOB C
rOCTSIMU TOCTUHUYHOTO KOM-
IJIEeKCa WJIM HMHOTO CpEeICTBa
pa3MElIEHUs] B HAJIUYHOU H
6e3nasninyHoi (popme [pasmiia
AHTUTEPPOPUCTUYECKOMN
0e301acHOCTH U OE€30MaCHOCTH
rocTen

[IpaBuiia oOcnyKuBaHuUs B roc-
TUHUIIAX W HWHBIX CpPeACcTBax
pa3MelleHus

HNHOoCTpaHHBIN A3BIK C yUETOM
XapaKTEPUCTUK  MOCTOSHHBIX
KJINEHTOB TOCTUHUYHOT'O KOM-
MJIEKCA WITUM UHBIX CPEJICTB pa3-
MeEIIEHUS

Metonapl obOecrieyeHus JOSIIb-
HOCTH TOCTEH TOCTUHHUIT U MHBIX
cpeacTs paszmeneHus: OCHOBBI
STHKH, 3TUKETA U TICUXOJIOTUI
00CTy)KUBaHUS TOCTEH B
TOCTUHMIIAX U UHBIX CPEACTBAX
pa3MmenieHnst OCHOBBI OXpaHbl
3/10pOBbS, ca-




\

HUTapuH U TUTHeHs! [IpuHIune!
pabOTHI CIICIATH3UPOBAHHBIX
IPOrPaMMHBIX KOMILIEKCOB,
UCTIONIb3yEMbIX B TOCTUHHIAX H
MHBIX CPEJCTBAX pPa3MEIICHUS
[TpaBuia 6poHMpPOBAaHUS HOME-
pPOB B TOCTMHHUIIAX W HWHBIX
cpeacrtBax pasmeuienus [Ipasuiia
XpaHEeHHUs ¥ BbIIaYM Oaraxa
rOCTel B TOCTUHUIIAX M WHBIX
CpeICTBaX pa3MeICHHs

IIK 2.4. BrImoiHeHHE CaHH-
TapHO-3IHIEMHOJIOTHYECKUX

TpeOOBaHUN K MpeaocTaBIie-
HUIO TOCTUHUYHBIX YCIYT

HaBbiku:

O1eHKH U MIIaHUPOBAHUS T10-
TpeOHOCTEH  JemapTaMeHTOB
(cmyx0, OTHEIIOB) B MaTepw-
aJIbHBIX pecypcax M MmepcoHasne
[TpoBeneHMsT BBOJHOTO U TEKY-
[IETO HHCTPYKTAXa O TIHHCH-
HBIX

Pacnipenenenus oOs3aHHOCTEN U
OTIpe/ICIICHUE CTETICHU OTBET-
CTBEHHOCTH IO TYMHCHHBIX
[ImanupoBanus Tekylien aes-
TEIbHOCTH JIemapTaMeHTOB
(cmy0, OT/I€TIOB) TOCTUHUYHOTO
KOMILIEeKCa

dopMHUpOBaHUS CUCTEMBI O13-
HEC-TIPOIIECCOB, PErIaMEHTOB U

CTaH/IApTOB TOCTHHHUYHOTO
KOMIIJICKCa

Koopaunanmu u KOHTposb Aesi-
TEIILHOCTH JIETTapTaMEHTOB

(cyx0, OTIETIOB)
CrumynupoBaHusi  TOJAYHUHEH-
HBIX W peanu3amuss Mep II0
o0ecrneveHunto uX JOsITbHOCTH
Opranu3zaiuy ¥ KOHTPOJIS CO-
OmoieHust TpeOOBAHMI OXPaHbI
TpyZaa Ha pabodyem MecTe

YMmeHus:

OcymiecTBIATh pacueTsl ¢ TOC-
TSMH BO BPEMs X HAXOXKJICHUS B
TOCTUHUYHOM KOMIIJIEKCE MU
WHOM CPEJICTBE Pa3MEIICHHS B
HUIMYHOH ¥ Oe3HaIMYHONI
dbopme

OKa3bIBaTh IOMOIIL TOCTSIM B
YpE3BbIYAMHBIX CHTYalUsX, B
TOM YHCJIC TP IBAKYyaIluy U3
TOCTHHUYHOI'0 KOMITJIEKCA HITH
HWHOTO CPEJICTBA Pa3MEIICHHS




OcCyIIecTBIATh TEKYIIHHA ayIuT
CITy’KOBI TIpHieMa U pa3MEeICHHS
TOCTUHUYHOTO

KOMIIJIEKCA HJTH HHOTO CPEICTBA
pa3MeneHus

Ocy1iecTBISITh pacyeThl ¢ roc-
TSMHU BO BpEMs UX BbIE3]a U3
TOCTUHUYHOTO KOMILIEKCA HITH
WHOT'O CPECTBA

pasMEUICHWsT B HAIUYHOM U
Oe3HanmuyHOM opme
OdopMIIATh TOKYMEHTHI, 10~
TBEpXKJarole  mnpeObIBaHUE
rocTs B TOCTUHUYHOM KOM-
IUIEKCE WJIM HMHOM CpEACTBE
pa3MeIeHus

Bectu xxypHai nepegayn CMEHBI

3nanus:

3akoHO0IaTeIbCTBO Poccuiickon
®denepauuu O NPEIOCTABICHUN
TOCTUHUYHBIX YCIyT OCHOBBI
OpraHu3alu JeSTEIbHOCTH
pa3IUYHBIX BHUJIOB
TOCTHHUYHBIX KOMIUIEKCOB
TexHonornu OpraHu3aluu
npotiecca nutanust OCHOBBI
OpraHH3alliH, TUIAHUPOBAHUS U
KOHTPOJIA J€ATEIbHOCTH
NOJAYMHEHHBIX Teopuun
MOTHBALIUU [TIEPCOHAIIA U
oOecrieUeHUsT JIOSJILHOCTH

nepcoHaa
Teopust MEXKIUYHOCTHOTO U
JIETIOBOTO OOIIECHMS, TIEPETOBO-
pPOB, KOHQIMKTOJIOTHH Majon
TPYTIITBI

['ocTHHMYHBI MApKETHMHT |
TEXHOJIOTHH npojax TpeboBaHus
OXpaHbl TpyJia Ha paboyem

MecTe B CiIyxO0e nmpuema u
pa3MeneHus
Criernanu3upoBaHHble UHOP-
MaI[MOHHBIE TPOTPAMMBI U TE€X-
HOJIOTUH, UCTIONh3YEMbIE B pa-
0oTe ciy>x0 TUTaHusI, TpreMa 1
pa3MelieHusi, HOMepHOTo (oHIa
OCHOBBI OXpaHbI 3/I0POBbS, Ca-
HuTapuu u ruruensl [IpaBuna
o0CTyKMBaHUS B TOCTUHUIIAX U
UHBIX CpEICTBaX




pasMeneHusI

[TpaBuia perucrpanuu u pas-
MEIIEHUS POCCUICKUX U 3apy-
OCXHBIX TOCTEH B TOCTHHUIAX U
WHBIX CPEIICTBAX Pa3MEIICHUS
[TpaBuia mpoBeICHHUS PACUYETOB C
TOCTSIMH TOCTHHUYHOTO KOM-
IUIeKCa WJIM WHOTO CpEJICTBA
pasMeleHusi B HAJIWYHOH U
Oe3HnanuyHoi popme

[IpaBuna aHTUTEPPOPUCTHYE-
CKOIi 0€30I1acCHOCTH U Oe301mac-
HOCTH TOCTEH

[TpaBuna oOcayKxUBaHUS B TOC-
TUHHIIAX M HWHBIX CpPEICTBax
pa3MeIeHus

HMHOCTpaHHBIN SA3BIK C y4ETOM
XapaKTEPUCTUK  TTOCTOSHHBIX
KJIMECHTOB TOCTUHHYHOI'O KOM-
TIJIEKCA WITM UHBIX CPEJICTB pa3-
MEIICHUS

MeTtoarl obOecrieueHUs JIOSIb-
HOCTH I'OCTEH TOCTUHHII M MHBIX
cpenacts pazmenieHus: OCHOBBI
OTHKH, STUKETA U TICUX OJIOTHH
o0cyXKHBaHHsI TOCTEN B
TOCTUHMIIAX U UHBIX CPEACTBAX
pa3menienust OCHOBBI OXpaHbI
3I0POBBSI, CAHUTAPUH U TUTHUEHBI
[TpuntuIBl pabOTHI CIIEIUATN-
3UPOBAHHBIX MIPOTPaMMHBIX
KOMILJIEKCOB, UCTIOJb3YEMBIX B
TOCTUHHMIIAX U UHBIX CPEICTBAX
pa3MeIeHust

[TpaBuiia GpoHUpPOBaHUS HOME-
pOB B TOCTHHMIAX U HHBIX
cpeactBax pasmerenus [Ipasuna
XpaHeHUs ¥ BbIIauu Oaraxa
rocTeil B TOCTUHMIIAX U MHBIX
CpeacTBax pa3MeIleHUs

OcBoenue npoeccun
pabodero, JOMKHOCTH
CiyKamero  (BBITOJ-
HEHHEe paboT MO Mpo-

¢eccuu IlopTthe)

HaBbixku:

[TpuaMMaTh U 0POPMIIATH HEOOXOTUMYIO TOKYMEHTAIIUIO
HNudopmupoBats NOTPEOUTENS O MPEIOCTABICHUHN JTOTIOTHUTEIb-
HBIX yCIyT

JlaBaTh yCTHBIE CIIPaBKH 10 BOIIPOCAM FOCTUHHYHOT'O OOCITYKH-
BaHUA U paCHOHO)KeHI/ISI FOpOI[CKI/IX IIOCTOHpI/IMe‘IaTe.HBHOCTef/'I
[IpuHUMAaTH MEpHI MO pa3pelIeHH0 KOH(DINKTOB, BO3HUKAIOIINX
npu 00CITY>)KUBAaHUH KITUCHTOB

PaccmarpuBaTh NpeTeH3UH 10 HEYAOBIETBOPUTEIILHOMY 00CITy-
KNBAHHUIO KIIMCHTOB




